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Alert Settings

Alerts are a fantastic way to keep an eye on the activity of your vehicles. We offer a variety of Alerts and Alert
Settings to allow for a customized experiences based on your personal or business needs. Here you will find
information on how to manage and adjust your Alert Settings.

1 Loginto your Customer Portal and from the Map page click ‘Setup’.
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2 Onthe left menu bar select ‘Alert Settings'.

3 Once you are on Alert Settings you will see both General Settings and
Authorized Hours.
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General Settings Authorized Hours
4 Set thresholds and toggle alerts based on your 6 Setthe hours of the day the vehicles are autho-
personal and business preferences. rized to drive.
+ Tip! Hover over the Question Marks to see a « If a vehicle is driven outside of these
description of each setting. defined hours the trip will be considered

“Unauthorized”.

5 Click 'SAVE CHANGES' to set your preferences. « You can choose different hours based on dif-

ferent Groups.

7  Click 'SAVE CHANGES' to set your hours.

If you need help or have any questions, contact us at 1-877-732-4970 or support@motosafety.com



